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At Scouts NSW, we put youth safety first

Dear Scout Parent or Guardian,
 

At Scouts NSW, looking after and caring for children and young people is at the heart of our
organisation and underpins all the work we do and the decisions we take.
 

In our activities, events and meetings, we endeavour to create an environment where all of
our members know they have a right to feel safe, supported and protected.
 

We are also mindful of the importance of working in partnership with children, young
people, their parents and carers to promote young people’s welfare. Keeping you in touch
with how we build a safe environment, and ensuring you understand our commitment to
youth safety, is an important part of this work.
 

This week is National Child Protection Week, with the theme of Putting Children First.
 

We are therefore taking the opportunity to remind all adult volunteers at Scouts that child
protection is fundamental to who we are in Scouting. It is a foundation on which our
organisation is built. We are also helping ensure they all have the knowledge and the tools
to feel confident that they can help keep every young person safe at Scouts.

Today we are launching a youth safety education campaign: Know It. Live It. Log It. Safe
fun for All.
 

Know It. Live It. Log It. gives every adult volunteer at Scouts access to practical steps on
how to safeguard the youth in their care.
 

Each Leader and adult member in Scouting in NSW must:

KNOW our Code of Conduct
LIVE by our Code of Conduct
LOG anything that breaches our Code of Conduct.

All adult volunteers are expected to abide by our Code of Conduct as a personal
commitment to protect all members of Scouting. If we see, hear or are told about something
that isn’t in line with our Code of Conduct, we should log it. 
 

We also want every parent of a child in Scouts to know how to help. My wife and I are proud
of what our three children learnt in Scouts. Their safety was, of course, at the forefront of
our mind, as it was with other activities they enjoyed. 
 
As a parent, if you see something that doesn’t look or feel right at Scouts, or are told about
unsafe behaviour, you should also know how to log it. It doesn’t matter how big or small the
issue is.
 

All reports go to a special team of experts, who work in the Youth Protection Team at Scouts
NSW. They are very experienced in dealing with every type of matter, so they know what to
do. They know what to ask, what to look for, how to spot patterns of behaviour, and how to
follow up appropriately.
 

There are two ways to log a youth protection matter:

1. Use the online Youth Protection form, otherwise known as the ‘log it’ form:
www.nsw.scouts.com.au/youthprotection/log-it/

2. Call the Scouts NSW Youth Protection Team on 02 9735 9000 or email:
youthprotection@nsw.scouts.com.au.

 

A Behavioural Management matter or a breach of the Code of Conduct is reported the
same way, but there’s a slightly different form to complete online.
 

We have created an information sheet specifically for parents and carers to give you
guidance on how you can help. You can also find more information about Know It. Live It.
Log It. on our website here.
 

We know that child-safe cultures develop over time. They need consistent effort and action
by everyone.
 

Over the next several months, materials including posters, information sheets and cards will
be appearing in Scout Halls, as well as on our website and Scouts NSW social media
platforms, to further support this important work. Please look out for them. We hope you
find them useful, practical and reassuring.
 

Youth protection is everyone’s responsibility. Building a strong child safe culture is a team
effort and we all have a role to play. Thank you for your support.

Yours in Scouting,

Neville Tomkins OAM JP
Chief Commissioner
Scouts Australia (NSW Branch)

Child Safety in Scouting

Scouts Australia NSW is committed to operating as a child safe organisation and implementing child safe

policies and practices in accordance with the elements of a child safe institution outlined by the Royal

Commission into Institutional Responses to Child Sexual Abuse report entitled Creating Child Safe

Institutions.

 

Remember

All suspicions, concerns or allegations about criminal matters or child protection matters should be reported

directly to the Chief Commissioner, the Deputy Chief Commissioner (Youth Safety, Compliance and

Support), the CEO or the Child Protection Officer at the NSW State Office.

To make a report use the online child protection form, call 02 9735 9000 or email

childprotection@nsw.scouts.com.au.

 

Imminent Danger

If a young person is in imminent danger, the matter should be reported directly and immediately to NSW

Police on 131 444. Where a report is made to the police, you should also subsequently notify the Scouts

NSW State Office.
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