
01
WEEK

How to get started with your Scouts 

NSW email address and navigate the 

web portal.

OVERVIEW OF O365

02
WEEK

How to use your O365 Tools, in 
particular your Virtual Scout Hall

O365 TOOLS

03
WEEK

What is the Leader & Committee 
Hub? What is its purpose? Who gets 
it? How do I use it? How is it different 
to the Virtual Scout Hall?

Leader & Committee Hub

04/05
WEEKS 

What else can we do in Teams? How 
can we collaborate on different 
documents together to work 
smarter?

Deep dive into Virtual Scout Halls

• All webinars are recorded and available for  viewing 
afterwards

• Webpage created: https://www.nsw.scouts.com.au/o365/
• Dedicated Helpdesk with all FAQ’s, Guides and step by step 

instructions: O365 Helpdesk page

OVERVIEW

Tech Talk 

Masterclass: Your 

Journey to Office 

365 Success

698
Attendees to all webinars

https://www.nsw.scouts.com.au/o365/
https://scoutsaustraliansw.zendesk.com/hc/en-us/categories/360001800631-Office-365-Office-365-Online-E1-


SCOUTS NSW O365 WEBINAR SERIES SURVEY RESULTS
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Overall how would you rate Scouts O365 Webinar series & 

content provided?

*** All poor ratings were from people that never received the link to the webinar so hence did not participate.

*No response – was from people that did not attend, or would like a printed booklet with instructions. All said they knew where to go to get further assistance.

15%

18%

48%

9%

10%

Poor

Fair

Good

Very 

good
Excellent

After watching the webinar, how would you rate 

your understanding of the Vision and Purpose of 

Office 365 for Scouts NSW?

70% 30%

Yes No*

After attending the Webinar do 

you know how to activate your 

Scouts NSW Office 365 account 

and get started using it?

Excellent Very Good Good Fair

After watching the webinar, how would you rate your 

understanding of the importance of using Office 365 to 

Scout safely online and adhere to Two Deep Leadership?

9 out of 10

9 out of 10 that attended said 

they now knew how to set up 

their Virtual Scout Hall



*All said they knew where to go 

to get further assistance.
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After watching the webinar, how would you rate 

your understanding of the content & purpose of the 

Leader & Committee Hub?

98% 2%

Yes No*

After watching the webinar, do you now know 

what types of documents to store in your 

Leader and Committee Hub and what to share 

in your Virtual Scout Hall?

78%
Said they knew the 
difference between a 
Virtual Scout Hall & 
Leader & Committee Hub

Rated their understanding of the 

regulatory implications surrounding 

secure file storage as Excellent, Very 

Good or Good
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After watching the webinar, do you understand the 

difference between the Leader & Committee Hub?

SCOUTS NSW O365 WEBINAR SERIES SURVEY RESULTS



5%

24%

41%

29%

1%

Poor

Fair

Good

Very good

Excellent

Overall how would you rate Scouts O365 Webinar series & 

content provided?

*** All poor ratings were from people that never received the link to the webinar so hence did not participate.

*No response – was from people that did not attend, or would like a printed booklet with instructions. All said they knew where to go to get further assistance.

15%

18%

48%

9%

10%

Poor

Fair

Good

Very 

good
Excellent

After watching the webinar, how would you rate 

your understanding of the Vision and Purpose of 

Office 365 for Scouts NSW?

100% 0%

Yes No

After attending the Webinar do 

you know how to access the L&C 

Hub or what to do if you need 

it?

7 out of 10

7 out of 10 said they watched 

the webinar live and then 

watched the recordings

SCOUTS NSW O365 WEBINAR SERIES SURVEY RESULTS



SCOUTS NSW O365 WEBINAR SERIES – DIGITAL BADGE

In addition to the Tech Talk Webinars and to inspire the 

adoption even more we created a Digital Badge that the 

registered attendees would 

receive and can display on their email signature. 

This badge is available for people who have registered and 

attended/viewed all 5 webinars, to demonstrate their knowledge of the 

NSW Scouts Office 365 platform.



“speakers are very good 

and clear. it is not too 

fast. great we can re-

watch the recording”“I really liked the clear 
outline of how it works 

and I can absolutely see 

how it can be an 

effective part of the 

scouting movement”.

“I was grateful that you 
emphasized the reasons for 

Scouts NSW implementing Office 

365 and the relevance to Child 

Safety. I am constantly trying to 

explain to other leaders in the 

region the risks involved in using 

other platforms like Zoom”

“I liked the information that 
was divulged and that it was 

put into simple terms that 

everyone could understand”.

Clear and informative 

and good overview of 

Teams, now have better 

idea of the functionality”

FEEDBACK….

“speakers explained In a 

language I could 

understand ”“I really liked the little bit 

of light hearted humour 

thrown in”.

“I liked the relaxed, relatable 

presenters knew how scout 

groups work, not just 

someone in an office”



“speakers are very good 

and clear. it is not too 

fast. great we can 

re-watch the recording”

“as we use the 
classroom section in 

google how to use it in 

Office 365”.

“Use of sharepoint vs 

onedrive”

WHAT SHOULD BE THE FUTURE TECH TALK WEBINAR CONTENT?....

“major or interesting updates to the 
Technologies would be good. But of 

course the major IT thing for Leaders at 

the moment is the imminent move to 

Terrain, so if you can lend your expertise 

in running these webinars to the Terrain 

Champions to run some webinars on 

how to get the best out of Terrain that 

would be great.”

“How to move Files from one Channel to 
another in Teams, such as when a youth 

member progresses and I need to move 

their file to the next Section. Also, where 

to store the File for a youth member who 

has resigned so their data/records of 

work are secure in case they return. 

“my biggest issue is 

changing from the OLD ways 

to the NEW youth lead ways. 

I am not sure how to 

instigate this using the new 

system, I am very confused 

and unsure. ”

“Information on the new  
Scouts Terrain”



How was the Webinar communicated?

Webpage

Social Media multiple times a week

Direct to email 

(Scout and non-Scouts addresses)


