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Important information for our Scouting Families

Welcome to another year of Scouts! Having more fun, making more friends and learning more skills for life. 

The past 12 months were filled with moments that emphasised the value of working together, adapting to 
ever-changing conditions and responding to challenges with solutions. From the drought and the bushfires, 
to the COVID-19 pandemic, staying connected through Scouts helped many of us get through the ups and 
downs of a most extraordinary year. 

Scouts rallied together to support our members impacted by the bushfires, and we provided a sense of 
normalcy during COVID-19 restrictions through Scouting@Home weekly challenges, virtual meetings, 
backyard adventures and Camp@Home events. When it was safe for us to return to our Scout Halls and 
enjoy some adventures in the outdoors, we created physical-distanced experiences.

The resilience of Scouting is, of course, not a surprise. 

For more than 110 years, Scouts has supported young people across the world and across NSW to make 
friends, join their peers and experience things they would normally not have the opportunity to do. Creating 
memories and confidence and, at the same time, helping them become resilient, innovative, adaptable and 
purposeful. 

In fact, a study conducted by Resilient Youth Australia in partnership with the University of South Australia 
found that young people participating in Scouts have an overall better life satisfaction than their peers, and 
the longer they remain with Scouts, the more resilient they become!

In each of our communities across our state, we know that Scouting remains one of the most valuable 
investments we can make in young people today so they can become the leaders we will turn to tomorrow.

Our dedicated volunteers, staff, Scouting families and supporters make this possible. 

Thank you for continuing to support one of the most valuable opportunities available to young people today. 
Without doubt, Scouting is like nothing else available to children, young people and young adults.

• Begins 1 April 2021
• For the State Membership 

Fee ONLY – you will still be 
required to pay your Group 
Fees to your Scout Group.

• Invoices will be sent to the 
main parent email address 
listed in your child’s Scouts 
NSW membership record.

• Simplified process for 
redeeming and using your 
child’s Active Kids vouchers.

• If your child joined Scouts 
NSW between 1 January 
and 31 March 2021, their 
one-off joining fee and 
back-dated membership 
fee for January to March will 
be included in the 1 April 
invoice. 

• If your child has any existing 
credits such as an already 
redeemed Active Kids 
voucher, this will also be 
reflected in the invoice.

Make sure your email 
address is up to date!  

You can update your email 
address directly through 
Operoo (formerly called 

CareMonkey).

Visit our website for more 
information

www.nsw.scouts.com.au/
direct-billing

Quick Facts

Direct Billing Process

For more information, visit www.nsw.scouts.com.au/direct-billing 
or email memberservices@nsw.scouts.com.au

Receive State Membership Fee 
invoice via email*

If you have multiple children in Scouting, you 
will receive a separate email and invoice per 

child.

Enter Payment Details
 

You will be prompted to enter your payment 
details. Accepted payment methods include 

Credit Card, Debit Card and Active Kids 
vouchers.

Membership Record Updated
 

Your child’s Scouts NSW membership record 
will be updated.

Process Payment
 

Your payment will be processed by Scout Pay 
and you will be emailed a copy of your payment 

receipt.

Select Payment Option
There will be multiple payment options 

including a full upfront payment, a quarterly 
payment and an Active Kids voucher payment 

plan (twice-yearly).

Access Scout Pay
 

The email will include instructions to pay your 
child’s State Membership Fee, and a link to 

access the Scout Pay payment portal.

*Your invoice will be for the Scouts NSW State Membership Fee ($240 for the 2021/22 Scout Financial Year). 

@

“Scouts gets me out 
of my head and into 

the world, solving 
problems, being 

brave, making friends, 
feeling strong and 

capable.



Your State Membership Fee

The value of Scouting is undeniable for those who take part in the Youth Program. We are committed to 
continuing to offer this unmatched opportunity to young people and families in NSW.

What is the State Membership Fee?

As a not-for-profit organisation, every dollar of the Scouts NSW (State) Membership Fee is reinvested into 
the organisation to deliver Scouting to many thousands of youth members.

Your State Membership Fee covers the cost of essential services and operations such as risk management 
and safety, seeking and facilitating grants to help us develop and address organisational opportunities, 
accounting and IT services, training, property services and Region support. It also covers the cost of public 
liability and personal accident insurance for your child or young adult, their Leaders and other youth and 
adult members participating in approved Scouting activities.

2021/22 State Membership Fee

By choice, between 2014 to 2019 we increased membership fees by only CPI, heavily subsidising the 
State Membership Fee to keep costs low. 

Unfortunately, operating costs have continued to rise at a rate in excess of CPI. Over time, this difference 
has created a funding gap for Scouts NSW, making it no longer sustainable for the Association to subsidise 
fees at previous levels. COVID-19 has also compounded the need to increase the fee to maintain a level of 
service that supports our Scouting community state-wide.

Why is the State Membership Fee being increased?

The State Membership Fee is one of the primary sources of income for Scouts NSW. Increasing the State 
Membership Fee helps us improve our financial sustainability so that we can continue delivering the 
Scouting program for many years to come. 

What support is available?

We acknowledge that the decision to increase the State Membership Fee in 2021 may impact some of our 
families, particularly given the direct impact of COVID-19 on budgets and spending decisions. 

If your child is eligible for the NSW Government’s Active Kids vouchers, you can redeem these to go 
towards the cost of the State Membership Fee (up to $200 of the $240 State Membership Fee for 
2021/22).

If your family is in genuine need of financial assistance, please consider applying for support through the 
Family Support Fund. Or, if your family has a refugee background, you can access the Scouts for Refugees 
Support Fund. 

 

To ensure we have the resources to fulfil the promise of Scouting, we have updated our 
State Membership Fee for the 2021/22 Scout Financial Year to $240 per annum. 

This updated rate for the State Membership Fee will take effect on 1 April 2021.

Direct Billing of Your State Membership Fee

This year, Scouts NSW is changing the way you will be invoiced for the State Membership Fee. 

From 1 April, you will be directly billed for the State Membership Fee, and will pay that fee online via our 
secure payment portal, Scout Pay.

In prior years, you would have received an invoice from your Scout Group which included both the cost of 
the State Membership Fee, and local Group fees. 

What does it mean for me?

From 1 April, you will receive an email with an invoice for your child’s State Membership Fee. If you have 
multiple children involved in Scouting, you will receive a separate email for each child.

This email will include a link to our secure payment portal, Scout Pay, where you can choose the following 
payment options to suit your family’s budget:

Payment methods include credit card, debit card and Active Kids rebate voucher(s). There are no additional 
transaction costs.

The Scout Pay payment portal accepts and redeems Active Kids vouchers and therefore simplifies the 
process for redeeming the vouchers with Scouts NSW.

Regardless of your choice of payment option, you are responsible for the full value of the State Membership 
Fee.

For more information about direct billing, visit our website on www.nsw.scouts.com.au/direct-billing

Why is the process being changed?

Direct billing is a simple and streamlined way to manage and pay your child’s State Membership Fee.

Any questions?

Visit our website on www.nsw.scouts.com.au/direct-billing or contact our Member Services Team on 
memberservices@nsw.scouts.com.au

$240/year
*for the 2021/22 Scout Financial Year (1 April 2021 – 31 March 2022)

Scouts NSW State Membership Fee

What Your State Membership Fee Covers

What Your Local Group Fee covers

Essential services and behind the scenes operations at a Region and State level 

Public liability and personal accident insurance for all youth and adult members 
participating in Scouting in NSW

Region services such as customer support and administration for members

Services such as youth protection, risk management, member services, grant 
facilitation and processing, training administration, accounting services, financial 
and statutory compliance, lease management and property compliance, marketing 
and communication activities, and the management and upgrading of IT systems 
such as ScoutLink, our membership system

The World Organization of the Scout Movement (WOSM) and the Scouts Australia 
levies for the national program and training

Cost of Scout Hall maintenance, insurance, rates and utilities 

Delivery of the Scouting program locally, including the cost of purchasing materials 
for weekly meetings and activities, purchasing equipment and Leader training

Effective
for all 
members

Full upfront payment Quarterly payment plan Active Kids voucher payment 
plan (twice yearly)


