
COVID-19 SAFE PLAN for SCOUT HALLS 
GUIDANCE DOCUMENT 

Why use this guidance document

Use this form to prepare and submit a COVID-19 SAFE PLAN for a Scout Hall, Rover Hall, or 
Training Room for day activities only.

Who should complete this plan? 

The Group Leader (or delegate) is responsible for completing this plan in consultation with others 
who use the property such as Section Leaders and Rover Unit Leaders as well as the person who 
co-ordinates hiring out of the hall to external parties. 

Where a Rover Unit has their own hall separate from the Scout Hall, the Unit Leader should also 
complete and submit a plan for their hall. Where the den/hall is on the same site as the Scout 
Hall, the Rovers should consult with the Group Leader of the Scout Hall regarding ensuring safety 
for all on a shared site. 

If your Scout Hall is not owned by Scouts, you are required to understand any restrictions 
affecting the property that might prevent you from resuming activities in the hall. If you are not 
sure who owns your Scout Hall, check with your Region Office in the first instance before 
proceeding with your COVID-19 SAFE plan. 

When completing the on-line form, attach photographs or documents to support your submission. 
For example, take a photo of the posters displayed, and attach a record of notes from your 
discussions with Section Leaders. Providing photographs of handwritten notes is acceptable. 

When should I submit the on-line form? 

Submit the on-line form only once you have everything in order and your Unit’s Leaders are 
confident about implementing the plan. After submitting your on-line form, your Region 
Commissioner (or their delegate) will contact you if they have any questions about your 
submission. You can begin holding activities in the Scout Hall following your receipt of approval 
from your Region Commissioner (or their delegate).
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Physical distancing 

� Measure the dimensions of the main room and calculate the maximum number of people 
allowed in the hall based on the accommodating “1 person per 4 square metre rule”. 
Instructions on how to measure and calculate this figure are provided on the NSW 
Health website. Measure other smaller rooms separately so you can calculate the 
maximum number of people that can be in each room.  

When calculating the maximum number of people allowed: 

o Assume that you expect everyone to be in the main area together, it is the
capacity of this main area that would determine how many people in total you
can accommodate.

o The maximum number of people allowed includes adults and youth. If you
calculate that the room can accommodate 4.7 people, round your answer down to
4 people and not up to 5 people. This is particularly important with smaller rooms
like kitchens.

o Consider how you will manage physical distancing in the bathrooms. Even if your
bathroom has 2 cubicles, only 1 person may be allowed at a time in that room.

o To assist hall users and hirers, display a poster at the entrance to each room
stating the maximum number of people allowed in the room.

If your hall is not large enough to accommodate everyone, consider alternative arrangements 
such as splitting the section into staggered times. Take care to prevent a situation where one 
group is leaving while another is arriving.   

If you are unable to successfully implement the 1 person per 4sqm rule inside the hall, 
you may choose to continue with Scouting@Home or meeting outside.
When conducting activities outside, make sure you still keep to the maximum number    
allowed by any relevant public health order in place.  

Adults must remain mindful of the need for physical distancing and ensure they maintain 
required distancing from both children and other adults. 
Without exception, no physical contact: this includes handshaking and hugging. 

QR Codes 
QR codes are mandatory for all indoor and outdoor recreation facilities (from 12 July 
2021). Information on setting up a QR code and resources for displaying it at all 
venues is available here.

Youth member must remain 1.5 m distant from one another however we understand 
this is not always possible, depending on the activity.

� 

� 

https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules/four-square-metre-rule
https://www.nsw.scouts.com.au/members-services/health-and-safety/scouting-guide-to-coronavirus/
https://www.nsw.scouts.com.au/members-services/health-and-safety/scouting-guide-to-coronavirus/
https://www.nsw.scouts.com.au/members-services/health-and-safety/scouting-guide-to-coronavirus/scouting-activities/#qrCodes
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Entry and Exit protocols 

� Families and members must adhere to sign in protocols
� 

� Formation Leaders should display a physical distancing poster at the street entrance as 
a reminder. 

Hygiene 

� Have hand sanitiser stations at entry and exit points. 
� Stock bathrooms and kitchens with hand wash, paper towels, paper towel dispensers 

and bins. The COVID Marshal can be responsible for monitoring and replenishing stock.
� Consider removing and safely storying any unnecessary equipment furniture etc. to

decrease the cleaning required.
� Display instructional posters at appropriate ‘point of use’ locations. Refer to the buttons on 

the right hand side of this page for resources. Poster topics available are: 
1. Avoid touching your face
2. Wash your hands
3. Use hand sanitiser
4. Protect yourself and others
5. Stay at home if you feel unwell
6. Physical distancing - for outdoor and general use
7. Physical distancing - with a space to write maximum no. of people allowed
8. Food safety

During meetings and activities 

� Focus on hygiene in all programs.
� As much as possible, avoid activities that involve participants touching, passing around or 

sharing objects. When items are shared, consider how you will manage hygiene during 
the activity. 

� No singing around the campfire and no physical contact including handshaking and 
hugging 

� Leaders should monitor the latest updates on the Scouts NSW website, as well as the 
NSW Health Public Health Orders.

Cleaning 

� Cleaning is to take place before and after every meeting to help prevent spread from one 
group of participants to another. 

Parents and carers may wish to remain inside their cars during drop-off and pick-up or 
wait outside the gate whilst practicing physical distancing. 

� Stagger meeting times, as well as staggered entry and exit times. Try to avoid a 
situation where one group is leaving while another is arriving. 

Leaders should assign someone to dispense the sanitiser onto everyone’s hands as they enter and 
leave. The COVID Marshal is the most obvious choice for this requirement. 

https://www.health.nsw.gov.au/Infectious/covid-19/Pages/default.aspx
https://www.nsw.scouts.com.au/members-services/health-and-safety/scouting-guide-to-coronavirus/


Guidance Document: Covid-19 Safe Plan For Scout Halls – October 2021 
 4 

� Cleaning with detergent and water is usually sufficient for routine cleaning however when 
there has been a high volume of people touching the surface, follow up by disinfection 
using a dilute bleach solution or other hospital grade disinfectant. Note: Disinfectants 
require sufficient contact time to be effective at killing viruses. If no time is specified, the 
disinfectant should be left for 10 minutes before removing. Ensure disinfectants are stored 
where no small children are likely to access them. 

� For detailed information about cleaning during COVID-19, refer to the information provided 
by SafeWork Australia. 

� Floors, bathrooms and kitchens should also be cleaned frequently depending on use (at a 
minimum weekly). 

� Cleaning products should be stored safely in containers that are intended for the purpose 
and properly labelled. Safety Data Sheets for Cleaning products should be 
displayed.  Cleaners should follow manufacturer’s instructions when using the product eg 
wear gloves and wash hands after cleaning. 

� A cleaning sign-off sheet should be displayed to record cleaning completion and frequency. 
� If there are additional cleaning costs, consider how you will cover these and possibly share 

costs with hirers (more guidance will be provided separately about liaising with hirers about 
COVID-19 plans). 

� Cleaning and disinfection must also be undertaken after a person with a confirmed or 
suspected case of COVID-19. More information can be provided to you when you report the 
matter using the Scouts NSW WHS incident report form. 

Attendance 

� The COVID Marshal must retain records of attendance for at least 28 days (to 
assist with tracing if required). 

� Members must not attend if they have even mild symptoms i.e. fever, dry cough, 
tiredness (refer to NSW Health for more detailed and up to date information) 

� Members who are in a vulnerable category should not attend i.e. infants, or people with 
compromised immune systems due to illness or medical treatment (source: NSW Health). 

� If a suspected or confirmed case is reported from one of your volunteers, youth members 
or hall hirer, report the matter to your Region Commissioner and submit a WHS incident 
report. Prohibit entry to the hall and seek advice regarding next steps (ie notify other 
attendees, arrange disinfection etc).    

� Handrail, switches, door knobs and other high use surfaces should be wiped clean with a 
detergent solution.  Take care when cleaning on or around electrical equipment/fittings 
– isolate electrical equipment and turn off power source if possible before cleaning with 
liquids. 

If a member attends the hall or activity and shows COVID19 symptoms, isolate that person 
immediately and arrange for everyone to be immediately collected from the hall or activity. 
Recommend the attendees are all COVID-19 tested.  

https://www.safeworkaustralia.gov.au/sites/default/files/2020-05/COVID-19_Cleaning-Checklist_26May2020.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/default.aspx
https://scoutsnsw.foliogrc.com/contracts/new?contract_template=1&token=w5CUQPFaSsMjb8PKty_M
https://scoutsnsw.foliogrc.com/contracts/new?contract_template=1&token=w5CUQPFaSsMjb8PKty_M
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Food safety 

Hall Hire 

A template for hall hirers is available on the website here.

And finally… 

• Some Regions, at their discretion, may place additional requirements on their groups.
• Submit this plan only if you believe your Group is ready to resume COVID-19 SAFE indoor

Scouting. Contact your Region Commissioner if you have any concerns. You may select
‘save and return’ to save and submit this form later.
If you have any questions regarding these requirements and you are unable to find the
answers on the website, either email covid.scouting@nsw.scouts.com.au or contact your
Region Office.

�No sharing of drink bottles and food during Scout activities. 
�Use only disposable towels
� For Scout meetings at Scout Halls, no food preparation. Individuals are to bring their own 
food and dispose of their rubbish. Do not consume food that has been left out uncovered. 

https://www.nsw.scouts.com.au/wp-content/uploads/2021/04/20210107_Guidelines_for_Hall_Hires_FNL.pdf



